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“The truth is, rarely can a response 

make something better. 

What makes something better is 

connection.”

Brene Brown
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What is “Engage”?

Meaningful connection with other human 
beings is the key to working harmoniously and 

effectively with others.

IntraQuest’s method of engagement has been 
delivered to customer and client-facing 
professionals since 2013. The simple 3-step 
approach to connecting with others to illicit a 
behaviour change has already inspired thousands of 
people to change the way they live, work and 
connect with others.

It’s about a different approach – a ‘relationship-
based’ approach – to connecting with and 
influencing other people. IntraQuest’s method of 
engagement gives people the skills and insight to 
develop lasting, trusted, credible relationships 
that lead to positive outcomes for everyone.

Relationships that are stronger, healthier and 
happier.
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The IntraQuest Method



What difference does 
this approach make?

Since 2013, IntraQuest’s customers have seen 
phenomenal results on the back of shifting to 

‘relationship-based’ practice.

Oldham Council has reported savings to their 
business of £8m per year due to working 
differently and more effectively with clients! This 
was as a result of:

• Workers solving twice as many customer/client 
issues in the same time and at the same cost as 
comparable teams.

• A happier, more fulfilled workforce.

• Clients reporting greater control and 
independence over their own lives.

• Reduced demand on services by an average of 
35% - with as much as 68%!
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What is “Engage”?

Previously, the IntraQuest Method has been 
available via face-to-face learning workshops. 

Until now…

IntraQuest have developed a suite of around 60 
internet-based, bite-sized ‘micro-learning’ assets 
on the ‘IntraQuest Method’ of engagement. 

These assets include:

• Short video tutorials of key theory

• Quick online games or activities to put theory 
into practice

• Downloadable guide packs and tools for use in 
practice

• Curated internet content, such as YouTube 
videos, articles, research, blogs and websites
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The IntraQuest Method Learning Topic

Empathy

A New Approach

Attachment & Self Concept

Self-Awareness

Empathy & Validation

Communication and& 

Rapport

Effective Communication

Building Rapport

Motivate and Challenge
Preparing Clients for Change

Challenging Effectively for Change

Client Motivation



What is “Engage”?

The learning dashboard contains all of these 
assets, and can be accessed from any web-

enabled device, anytime, anywhere!

Time is a massive challenge for learners nowadays. 
Because of this, not only are our learning assets 
quick and impactful, they are accessible whenever 
the learner needs them. As long as they have 
access to a web-enabled device, such as a 
computer, lap-top, tablet or smartphone, they can 
access “Engage!” and all of its content when they 
want to.

And that’s not all…

Their own profile means that they can track 
completion of assets, and save assets to their own 
dashboard for when they have more time, or to 
make sure something they’ve found useful is easy 
to find. It’s a truly ‘learner-led’ experience.
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What is Magpie?

We don’t believe in ‘sheep-dipping’ our 
learners. We believe in ‘tailoring’ learning to 
the needs of the learner as much as possible.

Because of this, we’ve created ‘Magpie’ – an 
intelligent search engine that asks the learner a 
few simple questions, such as ‘How are you feeling 
today?’ and ‘What are you struggling with?’. Based 
on the learners answer, Magpie hand-picks assets 
from the suite that will best help the learner there 
and then.

The learner can either complete the ‘micro-
learning’ asset immediately, or they can easily 
‘Bookmark’ assets to their profile to complete at a 
better time.

The learning is tailored to not just the learner’s 
time constraints, but to their individual ‘in-the-
moment’ learning needs.
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Is it easy to use?
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Short answer – very! 
The Dashboard is 
structured very 
simply - assets are 
colour-coded in tiles, 
and your personal 
learning log created 
at the touch of a 
button.

Videos are blue, activities are 
green, documents and links are 
yellow.

Tap the asset to launch it.

Tapping the ‘tick’ marks the asset 
as complete.

Tapping the ‘bookmark’ saves the 
asset to your profile.

It’s that simple!

Anytime you need help 

from  Magpie – it’s right 

here!



Anything else I should 
know?

Here are the answers to a few of our 
‘Frequently Asked Questions’ that you may 

find helpful.

• “Engage!” can work independent of or in 
conjunction with most Learning Management 
Systems.

• It comes with it’s own reporting technology that 
clients and commissioners can access to track usage 
and completion.

• It requires an internet connection and Firewall 
access to platforms such as Vevo, YouTube and Blog 
sites.

• Each user has their own profile and log-in 
credentials.

• Licences are issued at a minimum annually.

• “Engage!” is primarily aimed at adult professionals 
where service and relationships are paramount.
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How can I get it?

“Engage!” Online is available from 1st January 
2019!

To arrange a demonstration, discuss your needs or 
get a free, no-obligation quote, please get in touch 
with us!

email - info@intraquest.co.uk

Tel - 0845 094 0983

Facebook - www.facebook.com/intraquestuk

Twitter - @IntraQuest

Or visit our website to access full details of 
“Engage!”, plus how to get in touch with us.

www.intraquest.co.uk/courses/engage
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